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Township of Alnwick/Haldimand Reopening Plan 
 
Phase Three – Gradual Recovery  

 
Phase Three is focused on safely expanding the municipal services available to 

residents and returning staff to the workplace. During Phase Three, Township operations will look 
like: 

• Township office and most municipal facilities reopen to the public with measures to enable 
physical distancing and pre-screening questions prior to entry  
 

• Most outdoor municipal amenities are open to the public 
 

• Staff return to the workplace under enhanced health and safety guidelines 
 

• Many Township services are available both online and in person with enhanced health and 
safety measures in place for staff and the public accessing services at municipal facilities 

Guidelines for Appointments/Meetings with the Public:  

- All doors remain locked.  
 
- Signs at both doors indicating that visitors must contact Township Staff to arrange an appointment. 
The public are allowed access to municipal facilities by appointment only. 
 
- Appointments/meetings are booked through a centralized Outlook calendar to ensure no more than 
one member of the public is in the office at a time.  
 
- Appointments/meetings should only be scheduled if absolutely necessary (i.e. no appointments to 
be scheduled for tax payments), making use of technology as much as possible (i.e. email, phone, 
Zoom meetings).  
 
- Pre-screening questions prior to entry and health declaration to be signed at the appointment.  
 
- The public must wear a mask while inside any municipal facility. Upon entry, the public must use 
hand sanitizer.  
 
- Sanitizer will be available at both front and rear doors.  
 
- Staff must wear a mask while meeting with the public.  
 
- At the Township office, all visitors with a scheduled appointment will enter and exit through the front 
door, unless the accessible entrance is required. Tables and chairs will be set up at both the front and 
rear doors for appointments with Staff. The public are not permitted to travel through the Township 
office.  
 
- After every appointment, staff must wipe down all surfaces to ensure sanitation.   
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Appendix A: Health and Safety Considerations for All Stages 

Health Screening  
 
Prior to accessing any Township facility, visitors are required to answer a series of questions related to COVID-

19. At their appointment, visitors will be required to sign a health declaration.   

Personal Hygiene  

Wash your hands with soap and water for at least 20 seconds or use an alcohol-based hand sanitizer.  

Sneeze and cough into your sleeve.   

Avoid touching your eyes, nose, or mouth.  

Physical Distancing  

Physical distancing means keeping distance from one another and limiting activities outside the home. When 

outside your home, it means staying at least 2 metres (or 6 feet) away from other people whenever possible.   

Where feasible, the Township will take all reasonable actions to promote physical distancing of staff and 

residents.  

Examples include:  

• Temporary markers at Township facilities where patrons could need to line-up (i.e., Township office, Arena, 

Library branches)  

• Reconfiguring office space  

• Modifying work hours, rotating shifts onsite  

Cleaning and Disinfecting  

In addition to routine cleaning, surfaces that have frequent contact with hands should be cleaned and 

disinfected twice per day and when visibly dirty. Examples include doorknobs, elevator buttons, light switches, 

toilet handles, counters, handrails, accessible door push buttons, touch screens and keypads.  

Staff should use disposable gloves when cleaning surfaces. Staff will receive information regarding PPE 

requirements, including training for putting on and taking off PPE.    

Education and Training  

Staff will receive timely updates regarding COVID-19 and training to perform their duties.  

Handling of money  

Electronic payment devices are preferred. If you must handle money, always ensure regular handwashing, and 

have minimum 60% alcohol-based hand sanitizer readily available. Do not touch your face after handling 

money. Ensure that hand hygiene supplies are available for both patrons and staff at the point of purchase.  

Receiving Packages and Mail  

1. Pick mail up at post office following distancing rules and wearing latex gloves. 

2. Check municipal drop box for any mail dropped off overnight, while still wearing latex gloves. 

3. Using a Lysol wipe, wipe down both sides of mail while wearing latex gloves.   

4. Place sanitized mail in the storage room overnight.  Dispose of gloves. 
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5. Open, date stamp and deliver mail next day. 

6. Repeat daily. 

Vehicle Sharing  

When staff are required to share vehicles, face masks must be worn and proper cleaning and disinfecting must 

be completed after use of the vehicle.  

Use of Public Washrooms  

HKPRDHU’s Public Health Guidance for Use of Public Washrooms:  

https://www.hkpr.on.ca/wp-content/uploads/2020/06/PublicWashroomsGuidanceDoc-aoda-Jan8.pdf 

Personal Protective Equipment  

When physical distancing cannot be maintained, staff should wear a non-medical mask.   

HKPRDHU’s instructions for how to use a homemade mask/face covering:  

• Wash your hands immediately before putting it on and immediately after taking it off (use good hand 

hygiene while wearing it too) 

• Masks should fit snugly, but comfortably against your face (non-gaping) allowing you to breathe without 

restriction. Masks should be secured with ties or ear loops and have multiple fabric layers 

• Do not share cloth masks with others 

• Remember not to touch or rub your eyes while wearing it 

• Avoid moving, adjusting or touching your mask while using it, as it could become contaminated on the 

outside.  

• Change face coverings if they get slightly wet or dirty 

HKPRDHU’s instructions for how to clean a cloth mask:  

• Wash the cloth mask after each use as it can get damp or dirty: 

• Put it directly into the washing machine or a bag that can be emptied into the washing machine 

and then disposed of 

• Cloth masks can be laundered with other items using a hot cycle, and then dried thoroughly. 

• Wash your hands with soap and water after putting the mask into the laundry. 

• Homemade masks that cannot be washed should be thrown out in a properly lined garbage bin as soon 

as they get damp, dirty or crumpled. Do not throw used masks on the ground or in a shopping cart. 

Immediately after wash your hands with soap and water. 

 

 

 

 

 

https://www.hkpr.on.ca/wp-content/uploads/2020/06/PublicWashroomsGuidanceDoc-aoda-Jan8.pdf
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Appendix B: Health & Safety Measures to Protect Public Users  

This list will be updated as additional measures are identified.  

Outdoor Spaces and Amenities  

1. Facilities will have hand washing stations or hand sanitizer, garbage cans, public health signage (i.e., 

hygiene, physical distancing).  

2. If public washrooms cannot be monitored, cleaned, and disinfected twice per day and when visibly dirty, they 

will remain closed.  

Community Facilities  

1. Increasing hand sanitizer stations and handwashing signage.  

2. Improving air intake/air circulation, where possible.  

3. Determining facility entrances and exits, one-way traffic flow.  

4. Written infection prevention and control procedures for increased cleaning and disinfection by facility staff.  

5. Installation of physical barriers (i.e., sneeze guards) and floor markers at customer service areas  

7. Installation of health screening signage of all entrances and exits.  

Administrative Facilities  

1. Markings to indicate traffic flow and physical distancing for patrons.  

2. Health screening.  

3. Hand sanitizer is available at all entrances and other frequently used areas.  

4. High touch surfaces such as elevator buttons, door handles, accessible door push buttons, railings will be 

cleaned and sanitized on an increased schedule.  
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Appendix C: Health & Safety Measures to Protect Staff  

This list will be updated as additional measures are identified.  

1. Increased hand sanitizer stations and handwashing signage  

2. Improving air intake/air circulation, where possible  

3. Space planning of workstations to ensure physical distancing  

4. Determining facility entrances and exits, one-way traffic flow  

5. One-way traffic flow plans to reduce interaction in hallways and stairwells  

6. Written infection prevention and control procedures for increased cleaning and disinfection  

7. Installation of physical barriers (i.e., sneeze guards) at customer service areas  

8. Installation of health screening signage at all entrances and exits  

9. Create and use booking systems to avoid crowding for certain facilities/uses  

10. Increased workplace inspections  

11. Actively screening external partners prior to meeting  
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Appendix D: Administrative Controls  

This list will be updated as additional measures are identified.  

Examples of administrative controls to ensure physical distancing include:  

1. staggering start times  

2. staggering breaks  

3. staggering lunches  

4. staggering shifts  

5. rotating on and off-site schedules 

  

 

 

  

 

 


